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General Services, Support, Referral: 

Catholic Charities .............................816-221-4377, 1-888-629-2886
Child Support Enforcement (Missouri) .......................1-866-313-9960
Child Support Enforcement (Kansas) .........................1-888-757-2445
The Family Conservancy ..................................................913-342-1110
Guadalupe Center............................................................816-421-1015
Kansas City Health Department .....................................816-513-6008
Legal Aid of Western Missouri.........................................816-474-6750
Mattie Rhodes Center......................................................816-241-3780
MO HealthNet Medicaid Managed Care.....................1-800-348-6627
Operation Breakthrough..................................................816-756-3511
Salvation Army Main office..............................................816-765-1455
Social Security office....................................................1-800-772-1213
TEL-LINK (WIC, childcare, etc) ....................................... 1-800-TEL-LINK
United Services Community Action Agency ................... 816-358-6868
YMCA of Greater Kansas City ..........................................816-561 9622 

Jackson County, MO
Community Resource Guide

Dental/Prescription Assistance: 

Kansas City’s Medicine Cabinet...................................... 816-276-7517
J.A. Rodgers Family Dental (school-based) .................... 816-231-5746
Samuel U. Rodgers Independence Dental Clinic .......... 816-254-3382
Seton Center Dental Clinic ..............................................816-231-3955
Smiles Change Lives........................................................816-421-4949
UMKC School of Dentistry Clinic .....................................816-235-2100 

Mental Health, Counseling, Addiction, Treatment: 

Alcoholics Anonymous ............ 816-471-7229 (24 hrs), 816-471-7234
Comprehensive Mental Health Services ....................... 816-254-3652
Friendship House .............................................................816-531-7788
Narcotics Anonymous ..................................................1-800-561-2250
National Alliance for the Mentally Ill ... 816-931-0030, 888-279-8188
Salvation Army Adult Rehabilitation Center (ARC) .............................816-421-5434
Harbor Light Village Addiction Recovery Services... 913-232-5400
MO-SOS (Missouri Shield of Service)........................816-483-2281
Samuel U. Rodgers Therapeutic Intervention Center....816-861-7070
Solace House ...................................................................913-341-0318 

Chronic Health Conditions: 

American Diabetes Association........ 913-383-8210, 1-888-DIABETES
Asthma and Allergy Foundation ..........816-333-6608, 888-542-8252 
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Disability/Developmental Delay 

Bureau of Special Health Care Needs...........................816-513-6143, 1-800-451-0669
Kansas City Regional Center.......................................... 816-889-3400
FIRST STEPS MO ..........................................................1-866-583-2392 
MPACT...............................................................................816-531-7070
Down’s Syndrome Guild.................................................. 913-384-4848 

Hotlines, Crisis Lines: 

AIDS Information Line...................1-800-HIV-0440 (1-800-448-0440)
Al-Anon and Alateen.....................................................1-888-425-2666
Child Abuse and Neglect Hotline.................................1-800-392 3738
Cocaine Help Line ........................................................1-866-822-0007
Domestic Violence Hotline ..................816-HOTLINE, 1-800-491-1114
Domestic Violence Hotline (National).............1-800-789-SAFE (7233)
Domestic Violence Hotline (Synergy Services).............. 816-452-8535
Girls and Boys Town National Hotline.........................1-800-448-3000
Homeless Hotline (Kansas City area) .............................816-474-4599
National Runaway Switchboard ...................................1-800-RUNAWAY
National Youth Crisis Hotline.......................................1-800-448-4663
Poison Control ..............................................................1-800-222-1222
Rose Brooks Centers Crisis Line .....................................816-861-6100

Sexual Assault (Metropolitan Organization to Counter Sexual Assault)

MOCSA Main number ................................................816-931-4527
MOCSA Rape Crisis Line............................................816-531-0233
Suicide Prevention Hotline .............................. 1-800-273-TALK (8255)
Street Outreach Services (SOS) at Synergy 24-hour Youth Crisis Line............816-741-8700 or 888-233-1639
Youth America Hotline ............................................... 1-877-YOUTHLINE

Shelters: 

Hope House.........................................................816-461-HOPE (4673) 
Newhouse........................................................................ 816-462-0502 
reStart...............................................................................816-472-5664
Rose Brooks Center ........................................................ 816-523-5550
Sheffield Place..................................................................816-483-9927
Synergy Services ..............................................................816-587-4100
reStart Inc. Youth Emergency Shelter............................ 816-309-9048 

WIC, Food Pantries, Utilities, School Supplies: 

Bishop Sullivan Center..........................816-231-0984, 816-561-8515
Community Assistance Council - Hickman Mills ............816-763-3277
Community Assistance Council - Red Bridge..................816-942-1155
Episcopal Community Services.......................................816-561-8920
Grandview Assistance Program.......................................816-761-1919
JFS Food Pantry............................................................... 913-327-8250
Metropolitan Lutheran Ministry.......................................816-931-0027
Seton Center.....................................................................816-231-3955
St. James United Methodist Church .............................. 816-444-5588
WIC......................................................1-800-TEL-LINK (800-835-5465) 



Youth: 

Boys and Girls Clubs of Greater Kansas City .................816-361-3600
Della Lamb Community Services ................................... 816-842-8040
Lifeguard Youth Development............................ 816-836-TEEN (8336)
Passages Youth Center ...................................................816-931-0334
Whatsoever Community Center.......................................816-231-0227
Childcare/Head Start: Della Lamb .................................. 816-842-8040
Mid-America Head Start .................................................. 816-474-4240
Metro YMCA Head Start.................................................. 816-561-8448
Richard C. Green, Sr. Family YMCA Head Start.............. 816-737-3744
TEL-LINK (WIC, childcare, etc) ....................................... 1-800-TEL-LINK
Thomas Roque YMCA Head Start ...................................816-921-0500

Community Assistance & Health Resources
Need Help to Quit Smoking? The VA, American Cancer Society and Providence Medical Center provides that at no cost! 
See contact information below

VA Medical Center
4801 E. Linwood Boulevard,
Kansas City, MO 64128
Smoking Cessation Group
816-861-4700, Ext. 52641,
Dr. Darryl Richey 
No Charge for Eligible Veterans 

American Cancer Society
6700 Antioch Road, Suite 100,
Merriam, KS 66204
Fresh Start Materials Available
913-747-6035 
No Charge

Providence Medical Center
8929 Parallel Parkway,
Kansas City, KS 66112
Freedom from Smoking
913-596-4950 
Jodi McGillicuddy 
No Charge
 
Kansas HealthWave 
(Children’s Insurance Program)
Toll-Free Number: 1-800-792-4884
www.khpa.ks.gov/healthwave/
Provides assistance to Kansans who do not have access to affordable health insurance for their children. Participants must 
meet income guidelines. Some families qualify for no-premium health insurance.
Others will have small monthly premiums.



Kancare (Medicaid / Children’s Health Insurance Program)
www.KanCare@kdheks.gov
Provides assistance to Kansans who do not have access to affordable health insurance for their children. Participants must 
meet income guidelines.
Some families qualify for no-premium health insurance.
Others will have small monthly premiums.
 
Consumer Assistance Line: 1-866-305-5147;
Provider Assistance Line: 1-800-933-6593;
TTY: 1-800-766-3777
 
900 SW Jackson, Suite 900
N Topeka, Kansas 66612-1220
 
Health Plans: • Amerigroup: 800-600-4441, TTY: 800-855-2880
• Sunflower: 877-644-4623, TTY: 888-282-6428
• United: 877-542-9238, TTY: #711

Jackson County Health Department
 
Childhood Lead Poisoning Prevention
313 S. Liberty,
Independence, MO 64050
Phone: 816-404-6416,
Julie Boone, LPN
Hours: Monday – Friday, 8 a.m. – 4:30 p.m.
Fees: Free if you qualify
 
Maternal and Child Health Program and CPR classes
313 S. Liberty,
Independence, MO 64050
Phone: 816-404-6416,
Sharon Engelman, RN
Hours: Varies
Fees: No charge
 
Senior’s Program
313 S. Liberty,
Independence, MO 64050
Phone: 816-404-6416,
Sharon Shewmaker, RN
Hours: By appointment only
Fees: No charge

Day Care Consultations
313 S. Liberty,
Independence, MO 64050
Phone: 816-404-6416,
Kara LaTessa, RN
Hours: Varies
Fees: No charge



Communicable Disease Services
313 S. Liberty,
Independence, MO 64050
Phone: 816-404-6416,
Rebecca Conway, RN,
Sara Walz, RN and Ellen Dorshow-Gordon
Hours: Monday – Friday, 8 a.m. – 4:30 p.m. 
Fees: No Charge
 
Women’s Health
313 S. Liberty,
Independence, MO 64050
Phone: 816-404-6416, Toni Rouen, RN
Hours: Varies Fees: Must meet eligibility requirements.
 
Health Education Classes and Materials 
313 S. Liberty, Independence, MO 64050
Phone: 816-404-6416,
Alisa Smith
Hours: Varies
Fees: No charge
 
Kansas City Health Department 
WIC Clinic Hours 
 
Kansas City Health Department
2400 Troost, Suite 1100,
Kansas City, MO 64108
Phone: 816-513-6008
Hours: Monday 8 a.m. – 5 p.m.; Wednesday, 1 p.m. – 5 .p.m.; Thursday, 8 a.m. – 5 p.m.; Friday, 8 a.m. – 5 p.m.
 
Freedom Markley Early Childhood Center
9201 Bannister Road,
Kansas City MO 64134
Phone: 816-513-6008
Hours: Tuesday, 8 a.m. – 5 p.m.
 
Boone Elementary
8817 Wornall Road,
Kansas City, MO 64114
Phone: 816-513-6008
Hours: Wednesday, 8 a.m. – 11:30 a.m.
 
Platte County Health Department
WIC Services
212 Marshall Road,
Platte City, MO 64079
Phone: 816-858-2412
Hours: By appointment only.
Monday, 9:15 a.m.-6 p.m.; Tuesday, 8 a.m.-6 p.m.



1201 East Street, Parkville, MO 64152
Phone: 816-587-5998
Hours: By appointment only.
Monday-Friday, 8 a.m.-6 p.m.
 
Kansas City’s Medicine Cabinet Bishop Sullivan Center ~ Phone: 816-231-0984
Community Assistance Council ~ Phone: 816-763-3277
Community Services League ~ Phone: 816-254-4100
Crosslines ~ Phone: 913-281-3388
El Centro, Inc. ~ Phone: 913-677-0100 Grandview Assistance Program ~ Phone: 816-761-1919
Heart-N-Hand Ministries, Inc. ~ Phone: 816-322-1133
Johnson County Human Services and Aging ~ Phone: 913-715-8800
Lee’s Summit Social Services ~ Phone: 816-525-4357
Northland Assistance Center ~ Phone: 816-421-2243
Reconciliation Services ~ Phone: 816-931-4751
St. Luke’s Lutheran’s Church ~ Phone: 913-281-3102

Provides emergency assistance for medical supplies, including prescriptions, one time per year, for clients with a pressing need. 
Does NOT cover Medicare/Medicaid co-pays, emergency room visits, pre-existing medical expenses, routine doctor’s visits or 
hospitalization.
 
Household income must be lower than 200 percent of federal poverty level. Photo ID, social security card and proof of address 
and income required. Call ahead for an intake appointment. A program of the Baptist–Trinity Lutheran Legacy Foundation.
 
Kansas Drug Card 
Phone: 913-638-8415  
www.kansasdrugcard.com
Kansas Drug Card is a FREE statewide prescription assistance/discount program that is an excellent resource for anyone 
without prescription insurance benefits or someone who has insurance but the medication they need is not covered.
Kansas Drug Card cannot be combined with insurance. Ask pharmacist if this card offers a better price than your insurance 
and co-pays. Kansans can create and print off FREE prescription drug card at www.kansasdrugcard.com”.
For more info contact Angela Garvey: 913-638-8415 or angela@kansasdrugcard.com
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